
 

 

Job Descriptions 

 

Job Title:  Concession Booth Staff 
 
Position Overview: 
We are seeking friendly and efficient individuals who are passionate about delivering World 
Class Service to join our team as Concession Booth staff. In this role, you will be responsible 
for providing excellent customer service while preparing and serving food and beverages to 
guests. You will also handle cash transactions, maintain a clean and organized work area, and 
ensure that guests have a positive experience at our concession booths. 
 
Key Responsibilities: 

- Greet and serve guests promptly and courteously at the concession booth. 
- Prepare and serve a variety of food and beverage items, such as snacks, soft drinks, 

and pre-packaged goods. 
- Operate cash registers and handle cash, credit, or debit transactions accurately. 
- Maintain cleanliness and organization of the concession booth, including counters, 

equipment, and food preparation areas. 
- Monitor inventory levels and restock items as needed during events. 
- Follow all food safety and sanitation guidelines to ensure a safe and hygienic work 

environment. 
- Assist with the setup and breakdown of the concession booth before and after events. 
- Work efficiently during busy periods to minimize wait times for guests. 

Qualifications: 
- Previous experience in food service, retail, or a similar customer-facing role is preferred 

but not required. 
- Strong communication and interpersonal skills. 
- Ability to work in a fast-paced environment while maintaining attention to detail. 
- Basic math skills and the ability to handle cash transactions accurately. 
- Ability to stand for long periods and perform light lifting. 
- Team-oriented with a positive attitude and a willingness to help wherever needed. 
- Flexible availability, including evenings, weekends, and holidays. 

Benefits: 
- Competitive hourly wage. 
- Opportunities for professional growth and advancement within the company. 
- Employee discounts on dining and events. 
- A supportive team environment with a focus on work-life balance. 

  


